TrailBlazer Health Enterprises

Education Makes the Difference

New EDI Reports Using PC-ACE Pro32 to Translate 999
and 277CA Reports

What's New: The 277CA Report filename format has been updated to RSPnnnnn.RSP.277CA.

The 999 and 277CA reports are new with the transition to the 5010 format. These reports will be
uploaded to your GPNet Mailbox in a raw data format. PC-ACE Pro32 software can translate these
raw data files into a Previewer or into a modifiable Notepad file.

Translating the 999 Report

1. Check your GPNet Mailbox.
o Refer to the TrailBlazer GPNet Communications Manual, “List Files In Mailbox.”

2. Retrieve the 999 report from your GPNet Mailbox.
e 999 Report filename format: (999nnnnn.RSP, where nnnnn represents a sequential number).

o Refer to the TrailBlazer GPNet Communications Manual, “Download a File.”

3. Place the downloaded file in the appropriate folder:

e C:\WINPCACE\ANsi997 \Ack1500\Archive for Professional 999 reports.
e C:\WINPCACE\ANsi997\ Ackub92\Archive for Institutional 999 reports.

4. Open PC-ACE Pro32.

5. If you wish to view the files in the Pro32 Previewer, no change is necessary (default). If, instead,
you wish to open the file in a modifiable Notepad file, you must make this preference change
before continuing.

e Click File from the main menu. Select Preferences and then check “Use Windows Notepad
instead of built-in previewer to view response reports.”
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6. From your PC-ACE Pro32 toolbar, click on the Inst or the Prof button.

7. Inthe Institutional or Professional Claims Menu click on Maintain and choose Acknowledgment
File Log.
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9. The report will display in the previewer or open in Notepad (see step 5).

Previewer
==
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PC-ACE Pro32 ANSI-597/999 ACKNOWLEDGMENT REPORT
File Date/Time: 08/12/2011 12:34:00 Seriaml No: 000000
Joknowledgment Created (GS04/05): 0B/12/2011 12:34
Sender Code (G502): KK
Receiver Code (G203): K
Ack Transaction Set Comtrol No ($T02): 4564001
Group Control Number (AKLOZ): -1
Version/Release/ Induatey Code [AR103): DOSO10XEZZAL
Transmction Set Control Number [ARZOZ): MK
Implementation Convention Ref (AKZ03): O05010%222A1
Teansaction Ser Seatus (IESO1): A = hecepred
Furctional Group Stazus (ARSO1): A = hecepred
Transaction Seta Included (AKS02): ]
Transaction Sets Received (ARS0Z): i
|

e Click on the Print button in the Report Preview if you wish to print a paper copy of the
Functional Acknowledgment (ANSI-997) Report. (Note page count.)

e Click on the Close button in the Report Preview if you wish to close the window.
e Click on the Delete button in the ANSI-997 Acknowledgment File Log window if you wish to
delete the selected Functional Acknowledgment (ANSI-997) File from PC-ACE Pro32.

Notepad
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Translating the 277CA Report

1.

6.

Check your GPNet Mailbox.
o Refer to the TrailBlazer GPNet Communications Manual, “List Files In Mailbox.”

Retrieve the 277CA report from your GPNet Mailbox.
e 277CA Report filename format: (RSPnnnnn.RSP.277CA, where nnnnn represents a
sequential number).

o Refer to the TrailBlazer GPNet Communications Manual, “Download a File.”

Place the downloaded file in the appropriate folder:
e C:\WINPCACE\ANsi277\STAT1500\Archive for Professional 277CA reports.

e C:AWINPCACE\ANsi277\STATUB92\Archive for Institutional 277CA reports.
Open PC-ACE Pro32.

If you wish to view the files in the Pro32 Previewer, no change is necessary (default). If, instead,
you wish to open the file in a modifiable Notepad file, you must make this preference change

before continuing.

¢ Click File from the main menu. Select Preferences and then check “Use Windows Notepad

instead of built-in previewer to view response reports.”
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— General Preferences

v Automatically tab at maximum field length duing data ety

[~ Tab key jumps between controls with edit errors when displayed

¥ Enable flashing notification method for contrals with edit ermars

v “warn on close when deferred claims tazks are scheduled

[¥ Show descriptive field hints on claim and reference file forms

[~ Present claims with erars for immediate editing during process ns

[~ Use Charge Master reference fle for Professional procedure code lookups

[ Interpret Enter key as zave request on claim entry and other editable forms

v Automatically display Edit Yalidation Ermar List when saving a claim that containg emrors
v Automatically prompt for selection of non-unique Paver, Provider, and Physician IDs
[~ Automatically facus on Patient PCH field for new Institutional hand-keyed claims

[~ Automatically focus on Patient PCH field for new Professional hand-keyed claims

[~ Auto-populate zero service line Units value bo 1 during Professional claim ety

[~ Skip over line item Service Thru Date field during Institutional claim entry

[~ Use the Physician reference file for Professional purchased semvices lookups

[~ Include only Revenue Codes with non-zero charge amounts in lookups

[¥ Enahble service line Tatal Charges auto-calculations during Institutional claim entoy
[v iJze Wwindows Notepad instead of built-in previewer ko view response reports

[v Prompt to include only rejected claims in the Claim Acknowledgment [277C4) reports
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From your PC-ACE Pro32 toolbar, click on the Inst or the Prof button.
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7. In the Institutional or Professional Claims Menu click on Maintain and choose Claim Status
Response & Acknowledgement Log.
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8. Select the ANSI-277CA file you wish to review and click on the View Ack Report button.

B professional Claim Status Response & Acknowledgment Log

Date [ Time | Senda | Recsiver [#Resp|stack 1SaC0 8 |Group Ci# | Trans Set i | Posted?]2 &
06/08/2011 | 1527 | 10000 ¥ 0 | 453 0OODDOOOT |1 000000001 | N/A F
OE/28/30 i

iew Ack Repor Deleis |  Rehesh | Close

9. The report will display in the previewer or open in Notepad (see step 5).
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Previewer
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PC-ACE Pro32 ANSI-277 CLAIM ACKNOWLEDGMENT REPORT
File Date/Time: 05/08/2011 10:12:00

hoknouledgement Created (G504/08): 05/08/2011  10:12
Sender Code {G30Z): 00K
Receiver Code (G903): 00

*** Transwizsion Acknowledgement § 1 "%
Information Source ID: KODOOK Hame: TRAILBLAZER HEALTE ENTERPRISES-ORNHCO

Transmission Receipt Control #: 0410220110808000001
Receipt Date: 09/08/2011
Process Date: 09/08/2011

*** Intormation Receiver Acknowledgement # 1 **<
Information Source 1Db: XIOOOX Hame: TRAILBLAZER HEALTE ENTERPRISES-OKNNCO
Receiver Name: iEC Co ID: KOO

Beceiver Infa:
Receiver Trace fi: 0001
Total Rejected Quantity: 1
Total Rejected Amount: $230.00

Receiver Status:
Status Dave: 089/08/2011
Total Submitted Charges: §230.00

Acknou ledgement #1i
Category: AB - Acknouledgement / Relected Tor relacional Tield in ertor.
Stacus: 746 - Puplicate Submission NOTe: use only &t The information
receiver level in the Health Care Claim keknowledgement
transaction,
Entity: 40 - Receiver

Total kcknowledgements In This Transaction Ser: 2

Trr END TRANSACTION SET (ST/SE) # 000000001 ree

Click on the Print button in the Report Preview if you wish to print a paper copy of the
Functional Acknowledgment (ANSI-277CA) Report.

Click on the Close button in the Report Preview if you wish to close the window.

Click on the Delete button in the ANSI-277CA Acknowledgment File Log window if you wish to
delete the selected Functional Acknowledgment (ANSI-277CA) File from PC-ACE Pro32.

Notepad

Harlepad
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Mkn:n"lwﬂmnc created (GS04/05): 09/ 08,2001 10:13 -
sender Code [(GEO2): e
recelver Code {as03): PO

== Tranimission acknowledgement & 1 wv%
information Sowrce I0: 04107 Mame: TRATLEBLAZER wLALTH ENTEAPRISES-OWMNMIO

Trantaission receipt Control ! O410220011090B000001
receipt Date: 09/08/20L1
Process Date: 09/08/2001

wex Information Recelver Acknow]edgement # 1 =we
information Source ID: X000 hame: TRAILBLAZER HEALTH ENTERPRISES-OENMI0

Recelver Hame: ABC Co I0G R
mecelver info:

Receiver Trace #: Q001

Toral Reie{ﬂ.‘ﬂ quartity: 1

Total gejected Amounc: $230.00

RECElVEF STATUL!
STatus Date: 09/08/20d1
Total sSubmitted Charges: $230.00

acknow edgement #1:
Category: AB = Ackrowledgemant S Rejected for relational feld in error.
SERTLUSS 746 - puplicate Submissien Mote: wie only &t the information
recelver Tevel in the pealth Care Claim acknowledgement
transaction.
Entity: 40 - Recedver

Total Acknowledgements In This Transiction set: 2

mes EMD TRANSACTION SET (ST/3E) # 000000001 *==
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