TrailBlazer Health Enterprises®

EDUCATION MAKES THE DIFFERENCE

J4 MAC
Part A WPS Transition
Talk-to-TrailBlazer Teleconference (TTT)

2 p.m. CT (1 p.m. MT)

(888) 422-7117
Participant Code 578159

Please note: This meeting is recorded to facilitate preparation of minutes.

Agenda for All Scheduled TTTs
Roll Call
Welcome/TrailBlazer Introductions

Implementation Update

e Operational Highlights.

e Electronic Billing.

e Electronic Funds Transfer.

e Claims Processing.

e Customer Service.

e Education and Outreach.

e Communication.

e Medical Review

e Medical Director/Local Coverage Determinations.

Frequently Asked Questions Review

Open Discussion Session
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Teleconference Call Options

Menu options for participants:

#0 — Access the menu options

# — Rejoin the conference

#0 — Participant assistance

#1 — Listen/Talk — mutes individual line (toggle on/off)
#9 — Replay menu options

Please note: Participants will hear music until the host joins the call.

During the meeting, participants will be asked to refrain from using their hold
button since many telephone systems offer music or other audio activities while
on hold. Participants are reminded to please keep their phone on mute while not
talking to minimize any distractions.
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